
How to request your personal medical record via MyChart 
Go to MediSys Health Network’s MyChart URL and log in with your credentials (see URL below): 

https://mychart.medisys.org/MyChart/Authentication/Login? 

• Once logged into MyChart go to “Your Menu” located the top left side of the page 

 

• “Your Menu” will pop open on the left side of the page, scroll down to the Sharing Section and click on 

“Sharing Hub” 

 

• The “Sharing Hub” page will ask who you would like to share with, select “Yourself”:  

 

https://mychart.medisys.org/MyChart/Authentication/Login


 

• After selecting “Yourself” you will be asked how you want to share this information: 

 

 

• For an immediate downloadable copy select “Download or send a snapshot”: 

 

• You can choose a Single Visit, Date Range, or All Visits 

 

• Once selected you will be given an option to “Download All” or “Send All” (downloading will go 

directly to the device you are on and sending will prompt you to find and choose a provider to send to) 

 
• When Downloading, depending on how large the file is you may have to wait until your download is 

ready and once it is click the “Download” button to retrieve your file 



 

 

 

• If you are need specific pieces of information, including lab images,  or everything select “Request a 

formal copy” which may take a few days to process:  

 
• If you decide to Request a Formal Copy, select all the records you want included in the release (click 

Include next to the records you want to add). This option will submit a request to the HIM Department 

that will take a few days to process. 


