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How to request your personal medical record via MyChart
Go to MediSys Health Network’s MyChart URL and log in with your credentials (see URL below):
https:/ /mychart.medisys.org/MvyChart/ Authentication/Login?

e Once logged into MyChart go to “Your Menu” located the top left side of the page

o

!‘:I Visits [ Messages é Test Results C& Medications

Welcome!

Dono

2z
LR Switch ¥

e “Your Menu” will pop open on the left side of the page, scroll down to the Sharing Section and click on

“Sharing Hub”
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e The “Sharing Hub” page will ask who you would like to share with, select “Yourself”:
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There are many ways to share your health information. Let us help you find what you need.

Who do you want to share your health information with?

Yourself

‘You might be trying to get a copy for your
personal reference.

A family member, close friend, or
caretaker

This person might be taking care of you or
helping you track your health

a

A healthcare provider

A healthcare provider is a health

professional (forexample, a doctor, dentist,

nurse, or social worker) or a healthcare
organization.
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Anyone else

This might be someone at another
organization, like your insurance or
workplace.


https://mychart.medisys.org/MyChart/Authentication/Login

After selecting “Yourself” you will be asked how you want to share this information:

How do you want to share your health information with yourself?
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Download or send a snapshot Request a formal copy Give a third party app access
You can download or send a summary or You can request specific pieces of You will need to go through the third party
specific visit details. You will get this as a information, including lab images, or app to connect to MediSys MyChart
human-readable file plus standard-based request everything. This request might take
machine-readable files. This is available a few days for your healthcare organization
immediately. to process.

For an immediate downloadable copy select “Download or send a snapshot”:
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Download or send a snapshot
You can download or send a summary or
specific visit details. You will get this as a
human-readable file plus standard-based

machine-readable files. This is available
immediately.

You can choose a Single Visit, Date Range, or All Visits

View, Download, or Send Visit Records

You can select a single visit, visits in a date range, or all of your visits. Any visits selected will include a copy of your health summary.

l Single Visit Date Range All Visits ]

Once selected you will be given an option to “Download All” or “Send All” (downloading will go
directly to the device you are on and sending will prompt you to find and choose a provider to send to)
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Preview Documents

This includes your health summary and all of your past visits.

| Download all (304) I Send all (304) ]

@ Select a document to preview hd

When Downloading, depending on how large the file is you may have to wait until your download is
ready and once it is click the “Download” button to retrieve your file



Requested Records (=
If you've previously requested medical records, they'll be available for download here.

How to Access Your Files v

Recently Requested Records A

All visit records (7)

Visit record from 3/1/2024 (3)
Requested 03/14/2024

HealthSummary_Mar_14_2024.zip
Your download is being prepared... P,eq.uestedf 03.;'14.-'2024
3 Refresh this page to check if your download is ready. Expires03/21/2024 11:48 AM

Taking a while? We'll notify you when your download is ready.

If you are need specific pieces of information, including lab images, or everything select “Request a
formal copy” which may take a few days to process:
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Request a formal copy

You can request specific pieces of
information, including lab images, or
request everything. This request might take
a few days for your healthcare organization
to process.

If you decide to Request a Formal Copy, select all the records you want included in the release (click

Include next to the records you want to add). This option will submit a request to the HIM Department
that will take a few days to process.



